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The advantages of using Elite Services
for your unloading needs

Legalities: We are responsible for all employment tax
collection and payment, including State and Federal
unemployment insurance.

Liability: Eveninthe most efficient warehouse,accidents
can happen and equipment sometimes fails. With this
firmly in mind, we maintain Workers Compensation and
Commercial General Liability insurance policies. This
important coverage protects you and us jointly for total
peace of mind.

Reliability: In the event that one of our lumpers is
delayed in reporting to site, then upon noatification,
another one will be dispatched immediately, ensuring
your operations will not be compromised and delayed.
We have a proud reputation amongst our clients for
solid reliability.

Experience:For the past fourteen years, we pride
ourselves on having provided a wide range of loading
solutions, unloading and palletizing, produce, frozen
goods, groceries, LTL, tires, trees and many other goods.
We also have many years experience in the following
areas:trans-loading, roll over, clean up, as well as dealing
with overweight, and over width loads speedily and
efficiently. Our operatives are highly experienced in
accurate loading for optimum weight distribution, cube
and stability.

Efficiency: We operate a fully computerized invoicing
and payroll system. Our Supervisors have complete
control of labor on their respective docks. Our company
functions in a highly efficient manner with minimal
mid-management, together with a low operating
overhead, resulting in top rates of pay for our legal
lumper services.

Communication: We employ bilingual Supervisors,
ensuring smooth liaison in your workplace.

Security: At Elite Services, we believe that honesty
is not only the best policy - it is the only policy.
All employees are carefully background checked and
screened, and because we pay them top rates, you have
the added assurance that you only get qualified and
honest help - always.

Pricing Policy: Our tiered rate schedule ensures that
each load will be priced to accurately match the labor
required. We will be happy to customize a rate schedule
if required,to satisfy your specific requirements however
complex.

Additional Help: During your busy periods, we can
arrange at short notice additional lumpers through our
existing network of experienced and carefully chosen
part-time helpers.

Direct Billing: Our policy of direct billing eliminates
the need for cash transactions between drivers and
lumpers.

On Call: We are on call 24 hours a day, 7 days a week.
Our key staff are also reachable via cellphone. This is
your peace of mind guarantee in case of an urgent

requirement.
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Speedy, cost effective and
perfectly organized!

The Experts: Thank you for considering Elite Services
for your in-house lumper service requirements.You have
the assurance and peace of mind guarantee of over 14
years expertise and experience.You also have the added
benefit of the services of the most loyal and honest
employees in the lumping community.

Highly Competitive: Elite Services will meet and even
beat any competitor’s rates, because if it can be done
cheaper and better, then we will do it!

Motivation: But how can we do it and have cheaper
rates whilst paying our employees more? We utilize
experienced Team Leaders at the warehouse who in
turn supervise and motivate their staff to minimize
wasted time and costly unloading and loading mistakes.
Additionally, our organization is fully computerized to
maximize office and management efficiency. This plus
our low overhead is the key to our success and indeed
yours also.

Every Penny Counts: And the benefit doesn’t end there.
Because we pay our lumpers more, they have the added
incentive to get the job done more accurately and more
speedily, and that means extra money in your pocket.
This, plus our superior pay plan, rewards everyone.

Confidence: We understand the inherent difficulties
in switching lumper services, however, as we are fully
experiencedin awide range of product handling,any such
difficulties are all but eliminated during and immediately
after a change over. So certain of our ability to effect a
smooth transition to our service, that we are prepared to
offer an introductory 20% discount during the first three
weeks of our contract to provide you services. How's that
for a trouble free and cast iron guarantee?

A Superb Team: As an example. We switched Acme
Warehouse smoothly and without problems to
our services, and since then they have enjoyed the
convenience of the same core of experienced lumpers,
resulting that their management have congratulated
us that our lumpers are ‘the best they have ever
experienced:

Teamwork: At Elite Services, we work as a team and
would like to put that team to work for you. Additionally,
we would like you to play an important role on our team.
Our Team Leader will become an important and integral
member of your supervisory staff.

Committed To You: We offer the many advantage of
a small tight-knit business. Passionate commitment.
Endless enthusiasm. Unrivalled dedication. Unbeatable
costs.This combined with practices that large businesses
many times our size would find hard to match, such
as unbelievable flexibility and efficiency makes Elite
Services a truly unique business proposition.

Dedication: We are totally dedicated and fully prepared
to work hard to improve your bottom line, while
continuing to function as a viable organization which
can and will expand to fully meet your needs, while
giving you the full benefit of a better, cheaper and more
efficient service.
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